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CC Docket No. 94-129

In the Matter of

Implementation of the Subscriber Carrier
Selection Changes Provisions of the
Telecommunications Act of 1996

GTE Service Corporation, GTE North
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RE'CE6VEfJ

APR 102000
;~~

(-c-." "llUvs~..
vrnw: Of TJT<: ii':;~ ''''

) ~IUM
) OOOKET FU.E~1.~~
)
)
)
)
)
)
)

GTE'S PETITION FOR WAIVER

Pursuant to Section 1.3 of the Commission's Rules, GTE Service Corporation, on

behalf of its affiliated companies GTE North Incorporated ("GTE North") and GTE

Communications Corporation ("GTECC") (collectively "GTE"), respectfully requests a

waiver of Section 64.1190 of the Commission's Rules, 47 C.F.R. §64.1190, "Preferred

Carrier Freezes," for good cause shown. This waiver is necessary to allow certain "PIC

restricted" customers to continue to receive interLATA Long Distance Service in a

seamless manner.

1. GTECC is currently in the process of discontinuing voice services (switched and

dedicated) in Connecticut, Delaware, Maine, Maryland, Massachusetts, New

Hampshire, New Jersey, Pennsylvania, Rhode Island, Vermont, Virginia, West Virginia,

and the District of Columbia in preparation for GTE's merger with Bell Atlantic

Corporation. Discontinuance is necessary as GTECC will become an affiliate of Bell

Atlantic upon merger close and will become subject to statutory prohibitions restricting
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the provision of originating interLATA services in those states. Filings were made with

the state commissions and the FCC to accomplish this activity by approximately the end

of March 2000.1

2. GTECC has taken numerous steps to advise customers that service will be

discontinued at the end of March 2000 that far surpass the requirements contained in

Section 63.71 of the Commission's Rules. Specifically, all customers received at least

two stand alone letters informing them of the service discontinuance, which provided

information on the steps to take to secure a new long distance carrier (including a

reminder to have PIC restrictions removed) with a coupon for the customer to use to

defray the cost of switching to another long distance carrier. In addition, a separate bill

messages was sent advising customers of the situation and requesting them to take

action. Finally, all PIC restricted customers were sent a separate postcard advising

them of the situation and requesting them to change carriers. Copies of these

documents are attached. (Attachment A).

3. In order to make the discontinuance as seamless as possible for those

customers who did not did not take unilateral action in response to the notice to change

carriers, GTECC entered into a Customer Transition Agreement with Sprint Corporation.

Under this Agreement, any customer who did not select another carrier would

automatically be transferred to Sprint Communications Company L.P. ("Sprint") as of

GTECC filed a Section 63.71 Application To Discontinue Service with the FCC
on March 1, 2000. See FCC Public Notice 98089, released March 2, 2000. That
Application became effective on April 2, 2000.
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March 31, 2000. To facilitate the transfer of subscribers who failed to chose a new

presubscribed carrier, the FCC granted Sprint a waiver to permit Sprint to transfer

those customers to Sprint's customer base without first obtaining the subscriber's

authorization and verification.2 Accordingly, GTECC transferred non-responding, non-

PIC restricted customers to Sprint as of the end of March, 2000.

4. However, certain GTECC customers have a PIC restriction that does not permit a

carrier change without a subscriber's written authorization. Approximately 10,000 PIC

restricted customers failed to change carriers by the end of March. The vast majority of

these customers are in Pennsylvania and Virginia, served by the local exchange carrier,

GTE North. As a result, GTECC temporarily halted its actions to have GTE Long

Distance ("GTELD") carrier identification codes ("CICs") removed from GTE North's

central offices in the affected states. This allowed the PIC restricted customers to

continue to have service until one additional "live" phone call to those customers could

be made by Sprint. (Sprint has independently made up to two efforts per customer both

by calls and letters to urge the necessary action.)

5. GTE advised the Pennsylvania Public Utilities Commission ("PPUC") of its efforts

on the morning of April 7, 2000. The PPUC was not satisfied with the final "live" notice

and did not want any customers to be without 1+ service for any period of time. The

PPUC entered an Emergency Order during the afternoon of April 7, 2000 declaring the

Implementation of the Subscriber Carrier Selection Changes Provisions of the
Telecommunications Act of 1996, Sprint Communications Company, L.P. Petition for
Waivers, CC Docket No. 94-129, Order (March 17,2000).

3



3

disruption of long distance service to constitute a clear and present danger to life or

property which required immediate action. The PPUC ordered GTE not to terminate

long distance service until the customers were transferred to another carrier or the

PPUC approved an application to abandon long distance service. A copy of the order is

attached. (Attachment B).

6. The FCC rules pertaining to the transfer of long distance customers are

contained in Section 64.1190 entitled Preferred Carrier Freezes.3 Section 64.1190

provides as follows:

(e) Procedures for lifting preferred carrier freezes. All local exchange
carriers who offer preferred carrier freezes must, at a minimum,
offer subscribers the following procedures for lifting a preferred
carrier freeze:

(1) A local exchange carrier administering a preferred carrier freeze
must accept a subscriber's written and signed authorization stating
her or his intent to lift a preferred carrier freeze; and

Implementation of the Subscriber Carrier Selection Changes Provisions of the
Telecommunications Act of 1996 and Policies and Rules Concerning Unauthorized
Changes of Consumers' Long Distance Carriers, CC Docket No. 94-129, Further Notice
of Proposed Rule Making and Memorandum Opinion and Order on Reconsideration, 12
FCC Rcd 10674 (1997), Second Report and Order and Further Notice of Proposed Rule
Making, 14 FCC Rcd 1508 (1998) (Section 258 Order); Policies and Rules Concerning
Unauthorized Changes of Consumers' Long Distance Carriers, CC Docket No. 94-129,
Report and Order, 10 FCC Rcd 9560 (1995), stayed in part, 11 FCC Rcd 856(1995);
Policies and Rules Concerning Changing Long Distance Carriers, CC Docket No. 91
64,7 FCC Rcd 1038(1992), reconsideration denied, 8 FCC Rcd 3215 (1993) (PIC
Change Recon. Order); Investigation ofAccess and Divestiture Related Tariffs, CC
Docket No. 83-1145, Phase 1,101 F.C.C.2d 911 (Allocation Order), 101 F.C.C.2d
935(Waiver Order), reconsideration denied, 102 F.C.C.2d 503 (1985) (Reconsideration
Order) (the Reconsideration Order denied reconsideration of both the Allocation Order
and the Waiver Order).
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(2) A local exchange carrier administering a preferred carrier freeze
must accept a subscriber's oral authorization stating her or his
intent to lift a preferred carrier freeze and must offer a mechanism
that allows a submitting carrier to conduct a three-way conference
call with the carrier administering the freeze and the subscriber in
order to lift a freeze. When engaged in oral authorization to lift a
preferred carrier freeze, the carrier administering the freeze shall
confirm appropriate verification data (e.g., the subscriber's date of
birth or social security number) and the subscriber's intent to lift the
particular freeze.

GTE requests a waiver of these requirements so it may transfer the PIC restricted

customers to Sprint in the same manner applicable to non-PIC restricted customers.

7. GTECC has made every reasonable effort to rectify the situation while adhering

to the above rule. After up to six notices, it is obvious that a certain small percentage of

the PIC restricted customers are not going to take unilateral action to change carriers.

Upon GTELD's termination of service, these customers would be unable to make a 1+

call. The only alternative available to these customers upon discontinuance will be

10XXX dialing or calling card dialing. Many customers are unaware that the 10XXX

option exists. Moreover, the PPUC has found this to be an unacceptable result and has

declared it to be a clear and present danger to life or property. For the foregoing good

cause shown, GTE requests a waiver of this rule to allow the seamless transfer of these

PIC restricted customers to Sprint, notwithstanding the PIC restriction.

8. The Commission's rules may be waived for good cause shown.4 GTE has pled

its waiver request with particularity stating the facts and circumstances that warrant a

4 47 C.F.R §1.3.
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waiver of the rule. This showing gives the Commission the basis to grant a waiver of

the rule based on equity and the implementation of overall policy on an individual

basis.5 Moreover, the Commission may exercise its discretion to waive a rule when its

terms are inconsistent with the public interest based on the specific circumstance.6

Wherefore, GTE requests a waiver of Rule 64.1190 to allow a transfer of the PIC

restricted customers to Sprint as was previously authorized for non-PIC restricted

customers in Implementation of the Subscriber Carrier Selection Changes Provisions of

the Telecommunications Act of 1996, Sprint Communications Company, L.P. Petition

for Waivers, CC Docket No. 94-129, Order (March 17,2000).

Respectfully submitted,

Thomas R. Parker
GTE Service Corporation
600 Hidden Ridge, HQE03J43
P. O. Box 152092
Irving, Texas 75015-2092
(972) 718-6361

April 10, 2000

GTE SERVICE CORPORATION,
on behalf of its affiliated companies,
GTE North Incorporated and::E c~ommunicatiOI")SCorporation

Gail LPOii\IY
GTE Service Corporatio
1850 M Street, N.W.
Suite 1200
Washington, D.C. 20036
(202) 463-5214

Its Attorneys

5

6

WAIT Radio v. FCC, 418 F.2d 1153, 1157 (D.C.Cir. 1969), cert. denied, 409 U.S.
1027 (1972).

Northeast Cellular Telephone Co. v. FCC, 897 F. 2d 1164, 1166 (D.C. Cir.
1990).
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GTE Long Oistance

6865 N. MacArtnur Blva.
ll'\ling, TX 75039

Iillrn~rn 1lllllIllI~llllm Iliim~lIl11l
John Q. Sample
1845 Woodall Rodgers 11 th Floor
Dallas. TX 75201
II ...I,I,IIU1.IU..... ,1l1

Dear GTE Customer:

9724655090 ;

PLEASE SELECT A NE\V
LONG DISTANCE CARRIER

BvMARCH20.

GTE LOKG DISTANCE
WrLL No loNGER PROVIDE

LONG-HAUL OR INTERSTATE SERVICE

TN YOUR STATE.

As of March 30, GTE Long Distance \\lill no longer provide long-haul
or imerstate long distance service in your area, GTE is merging with
Bell Atlantic and, as a result, will be &ubjec{ to regulatory requirements
that currently prohibil the new company from providing long·haul or
interstate long distance service in some slates. The new company will
be working to receive the reqUired approvals that will allow us to offer
long·haul or interstate long distance service in your area again soon

What does this mean to you? It means you will want to select a new
long distance carrier by March 20, 2000. You also will want [Q secure
another provideI' for your calling card,; and toH-free services provided
by GTE Long Distance.

Please note, your local and local toll services, provided through
your local GTE company, will continue wit110ut interruption.

Here are the s.imple steps you should take now to secure a new long
distance company:

1. Use the enclosed infonnation sheer to help you select the new long"
haul and interstate long distance company of your choice. When you
can a long distance company, ask about calling plan:. and other long
distance services you need, such as calling cards and toll·free services..

If you have Cl long distance company change restriction on your phone
lines, please call your GTE local phone company 10 remove the

SER.VICES AfF£L'TED:
LoSG·HAUL OR

lNTERSTATE SERViCE,
800 TOLl...·FREE. SERV1CE

AND CALLING CARDS

•

PLEASE CHOOSB
A NEW COMPANY

FOR THESE SERVICES
BY MARCH 20, :2000

THIS CHANGE. Docs
NOT AFFECT YOUR

LOCAL SERVICE

•

TH1S CHA~GE DOES
NOT AFFECT YOUR

LOCAL TOLL SERVICE

•

FOR QUESTIONS CALL
1~877-483·6998oR VISIT

www.gte.comlLDCHANGE

02S2JXIBI
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restricTion. This will help assure fhar your service will be transferred to a new company
without interruption.

2. Be sure to switch by March 20, 2000. If you have not selected a provider by that date, we have
made arrangements for Sprim to become your long distance carrier (pending regulatory approval),
This will ensure no disruption to your service.

3. We have enclosed a coupon to defray the cose of sw:rching to another long distance company.
Just enclose the coupon in your next local telephone bill and simply deduct the coupon from the
total you pay.

The Federal Communications Commission (FCC) will normally authorize this proposed
discontinuance of service unless it is shown that customers would be unable to receive service
or a reasonable substitute from another carrier or that the public convenience and neces~ity is
otherwise adversely affected. If you wish to object. you should fde your comments within 15
days after receipt of this notification. Address them to the Federal Communications Cormnission,
Washington, DC 20554, referencing the §63.7 J Application of GTE Communications Corporation.
Corrunenrs should include specific information about l~e impact of this proposed discontinuance
upon you or your compan)', including any inability to acquire reasonable substitute service. The
states affected by this change are CT, DE. MA, MD, ME, I\'H, NJ, PA, Rl, VA, VT, WV. as well
us Washington DC.

It has been a pleasure to serve you and we hope to be abie to offer you long distance ~ervice again
In the future. Please call 1-877-483-6998 if you have questions.

Sincerely,

John M. Havens
Assistant Vice President - GTE Long Distance

---------



REIMBURSEMENT COUPON

Ext\:nJl,J I)age
~U~UOIJO~ ~

213

111irty and 00/100 DoHan

" '~I ;"

GTE Network Services 9J the Local Telephone Company
c' :: .....

.;.';,';,'.'

.~
I. -. \ " ••; •• ;.:: Gres~D.Jacobso:\.

, Trhs~r'

Pay to ttJe order of: VOID VOID
~ 30.00

EXpir. 90 dayi
frem date of ~su~.

. ~'.:' ,
• ~., :I....
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~ CUSTOMER TIPS 1 -', c " :'"-~ .~

When making your choi(r of a new long

distance company, remember that (he best

plan for yOll will be based On your specifi\;
calling nabits including;

.. How much you spend on long distance per month

• What days and time of day you call (fo~ uample, evenings and weekends)

• Where you oall mos. often (state r {O-st3(C, ill-state Or internationally)

• What additionallotlg distance services yO:J prefer, such as a calling card

and personal 800 number

If you still have questions, please ca11 toU ·fre~ 1-80()-699~61O.

It h,H< lJNINfERRUPTED LONG f)JS:ANCE SEf?VICE, Ac'" Now. :I .
Select a new long distance company by March 20, 2000.

For your convenience, here arc the [Oll-free telephone

numbers of sevtra[ major long distance ,ompanics and

dle.ir website addresses

Or go to lI'1YW.gfl.C()m/LDCHANGE whtte you'L find

a more comrrehemive list of long distance companies.

AT&T -_._-1. Mer IWortdcom Sprint
-~. -_.' _..... . -. _....

Call 1-800-222-0300 I 1-800-950-5555 1-800-746-3767
._-_._.,,- .i-- .. ,- --- _..

Visit "1)VIlI. a!t. ({)m i 'Jl'W1f< wcom.com lVWw. fp"rlf. (om

For helpful customer tips w select the best plan rot your individual calling needs, ple.\sc see the rever:se sid:_
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GTE long Distance

6665 N. MacAr1hur BJvd.
Irving, n< 75039

04/10/00 10:01AM;J~#9g5;Page15/40
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PLEASE SELECT A Np.\V

LONG DISTANCE CARRBhl{

BY !\1ARCH 20.

IUlllllllllilllllUtHll1
John Q. Sample
1845 Woodall Rodgers
Dallas. TX 75201
H•••1.1.1•••1.111......111

Dear John Q. Sample:

GTE LoNG DISTANCE

WILL NO LoNGER PROVIDE

loNG-HAUL OR lNTERSTATH SEnVlCL

IN YOUR STATE.

As of March 30. GTE Long Dislance will no longer provide long-haul
or interstate long distance service in your area. GTE is merging with
Bell Atlantic and, as a result, will be subject to regulatory requirements
that currently prohibit Lhe new company from providing long·haul or
interstate long distance service in some states. The new company will
be working lO receive the required approvals that will allow us to offer
long-haul or interstate long distance service in your area again soon.

What does this mean to you? It means you will want to select a new
long distance carrier by March 20, 2000, You also will wan( to secure
another provider for your calling cards and toll-free services provided
by GTE Long Distance.

Please note, your Local and local toU services, provided through
your local GTE company, will continue without interruption.

Here are the simple steps you should take now to secure a new long
dislance company:

1. Use the enclosed information sheet to help you select the new long
haul and interstate long distance company of your choice. When you
cal! a long distance company, ask about calling plans and other long
distance service,.c; you need, such as c~lling cards and toll-free services.

lfyou have a long distance company dumge restriction on your phone
Jines, please call your GTE local phone company to remove the

SERVICES AITECTED:
LoNer-HAUL OR

INTER~nATE SERVlCF.,
800 T()(.L~r~ESERVICE

AND CALLING CARDS

"

PLEASE CHOOSE
A NEW COMP.A.NY

FOR THESE SERVICES
B'r MARCH 20, 2000

•

THIs CHJ\NG[]' DOES
NOT Af'H:A..'T YOUR

LOCAL SERVICt-:

•

TH.IS CHANGE DOES
NUT AfFECT YOUR

UJCAL TOLL SeRvICE

•

FOR QUESnO;..lS CALL
1..800·699-6610 OR VISIT

www.gte.,'om/l.{)CHANGt::
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restric/iOIl. This will help assule that your j'e/vice lvill be tnHi·Vared co a new company
without interruption.

2. Be sure to switch by March 20, 2000. If you have nO( selected a provider by that date, we have
made arrangements for Sprint to become your long distance carrier (pending regulatory approval).
This will ensure no disruption to your service.

The Federal Conununications Commission (FCC) wilJ nonnally authorize this proposed
discontinuance of service unless it is shown that customers would be unable to receive service
or a reasonable substitute from another camer or that the public convenience and necessity is
otllerwise adversely affected. If you wish to object, you should fife your comments within 15
days after receipt of this notification. Address them to Lie Federal Communicationl» Commission,
Washington, DC 20554, referencing the §63.71 Application of GTE Communical..iol1s COlvoration.
Comments should include specific infonnation about the impact of this proposed discontinuance
upon you or your company. including any inability to acquire: rea~onab)e substitute service. The
states affected by this change are CT. DE, MA, MD, ME, NH, NJ, PA, RJ, VA, VT, WV, as well
as Washington DC

It has been a pleasure to serve you and we hope to be able (0 cffer you long distance service again
in [he future. Please call 1--800-699-6610 if you have questions.

Sincerely,

9..L- fh. ~-

John M. Havens
Assistant Vice President - GTE Long Distance
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For Residence Customers - In and Out of Franchise;

Please select a new long distance carrier by March 20.

As of March 30, GTE Long Distance will no longer provide service in your
area. GTE IS merging with Bell Atlantic and, as a result, will be sUbject to
regulatory requirements that currently prohibit us from providing long
di stance service in some states_

Please select a new long distance company by March 20, 2000. If you do
not select a new company by that date, we have made arrangements for
Sprint to become your lang distance carrier (pending regulatory approval.)

Questions? Please call 1-80o-E!g9-6610 or visit our webSite at WW'N.gte.comJLDchange_

For Business customers -In and Out of Franchise:

Please select a new long distance carrier by March 20.

As of March 30. GTE Long Distance wi!1 no longer provide service in your
area GTE is merging with Bell Atlantic and, as a result, wil! be subject to
regulatory requirements that currently prohibit us from providing long
distance service in some states.

Please select a new long distance company by March 20, 2000 If you do
not select a new company by that date, we have made arrangements for
Sprint to become your tong distance carrier (pending regulatory approval)

QuestklflS'? Please call toll free 1-677-4S3-6998 or \liStt our website at
lMVW,gte.comJlDchange.



JOHN Q SAMPLE
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[ ACT Now TO AVOID INTERRUPTION Of SERVICE. J
RecentlY, you receiYcd a lelLer from us urging you tb chooi',~ a new IOt\g di...lancc
~er"ice provider by March 21. GTE 16 mergifl~ ""ith l3ell Atlantic, and as a result,
will be sUbject to regulatory requirements that currently prohibit tlle new eompall)'
from providing mOSI long dil'.ta!\cc services in 5<xne loltates, If you have already
calloo "nd chllnged !u a new provllkr. }'(IU do l10t need to do anything else.

lfynu have not uken adion. please call yuur loc~l aTE comp~nyat '·800-f)99p66iO
lind a.sk to be I.:hang.:.d to a new I(Hlg dilOta.n~-.e provider. Our records il\dical.e you have
a restriction 01\ your lIc(.()llntthat pr()hibiu your Ionl: dilotancc company from being
changed without your permis:'Jioli. Due to lhls rel;lrktlon, Wt will not be able '0

automatically lransfer you to another carrier.

To assure uninlcnup.cd J;enke. pleas~call GTE by March 21.

Jt has been .ll pleasure to :>ervc >'ou and we hope La be ahle to n!Tt:1 long dist.afllX
serVIce again in tile CUlmc

Il~):1

$etT\--to
PlG-re<;tvl~
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBL.IC UTILITY COMMISSION
P,O. BOX 3265, HARRISBURG. PA 17105..3265

April 7, 2000
...."U..I

...." ..MI

A-310200F0002, A·310222F0002
A-310291F0003.A-3113S0F0002

JOHN 0 DUDLEY ASST VP REO/GOV AFFAIRS
GTE NORTH INC
POBOX 12060
212 LOCUST STREET SUITE 600
HARRlSBURGPA 17108

I.e Rc: GTE North, Inc.

To Whom It May Concern:

This is 'to advise you that Chairman John M. Qulin has sil%1ed an Emergency
Order on April 7,2000 in the above-entitled proceedin,g.

An Emergency Order has been enclosed for yollt record•.

Verytruly yours,

Certified Mail
Receipt Ilequested

rEP
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PENNSYLvANIA
Pt....LJC V11LITY COMMISSION

B.rriMu.... PA 17105-32'5

In Re: GTE Not'~h. I'... n=.

EMERGENCV ORDER.

A..310200, fDOO2.
A-110122, '0002
A,-] 10291 2 FOOO]
A-J 11350. Foo02

On Kovembet 4, 19991 t~ Commilian adOPled I Merg.. Order approvins the mc:rgm of
Bell Atlantic Corporation (HAC) and GTE CClrparlcion (OTEe), The metser w., alia subject to
conditions imposed upon tbe companies by the Federl1 Communicationa CommislioD (FCC).

On April 7, 2000, GTE North, Inc, (GTE), the jurisdictional &ffiliate of GTEC. represented
to the Commil5ion that GTE il ewinl 10ns distance leMce within the Commonwealth oc April
10, 2000. GTE lW'ther rtprescnctd that it had provided notIce that it wu exit:i.q the 101\8 ciistlnc.e
muket to its cu5tomefS &nd advised 'than of the need to Hlect I new Ion. di••n~ ~er. GTE
UICrtIl that there arc:, to date, approximately 2000 customers um!m- a PIC Freeze who have not
,hosen I new Ions distance ,mill['. IrGTE ait, the lonl cliltanoe market on April 10, 2000, theie
customers will hive no lor.S cU$ta.ncc WTlU ana will !nd their lon& ~Itancc: seMee dlirupeed.

Upon c;onsidel'l~ion ofthl representltiona made on Apl'U 7. 2000, by GTE, r find that there
e:au a situation (i. I, , the ditruptl0n gflona distance set\lice to IpprolCirnately 1000 custDmers) that
coulcl ~resent I clear and present d&nger to life or property and whi;!\, therefore. requires
immediate action~ THEUFORE,

It it berth} ORDERED:

be IerYcd upon all Commiuionen.
~ IACl the Emupnc:y Order

the Cammisian,

1. nat GTE NonA. !ll'., in its own capacity gr u an a!Uiatl ofGTE Ccrporuion
shall not terminate long distance service far lUly of thllH! approximately 2000 cultomeri \WC" II1d
until GTE lIw1lchel che Customer to another camer with eus~omer cons. or thll Commission hu
approved an applit;;lltion to ablDdonlOftl diltanee str\'ice,

2. Thllt GTE shall work with lbe Ofli~ ofConsumer AdvCKllc and the Commissionl
•

Bureau ofConsumllr Services to trnture a coordinaled trIIllfer gfscm~ for the ~ocI
c:.US1cmers,

3. That t.h. &.ilw-e ofGY£. or its af!\1iltc(a) to abide by this Bm.geney Order shall
",niCitutc an on1oing violation cf66 "'1 C.S, 13301 Cor each customer imp&Ct~ by said fiil~l,

4, n"l' copy ofthis EmcrlCl1CY Order .hIll be Ulved uPOI1 GTE vii flcsimile
machine and confirmed by certified mail

S. That I copy oithia Emtrscncy Order ah&11 all

the EKKuti"e Dire.:tOT, I1Id the Ofticc or Administrative L
iMl1 be rltiticcl &t the nMt Rl\llarly "hod~'ed Public

IIIUU


